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Introduction 
 
 
Prior Notice is an initial notification submitted by the exporter in the country of origin 
regarding plans to export animals, fish, plants and their derivative products along with 
required documents to the Indonesian Quarantine Authority before or immediately when the 
commodity will be departed for Indonesia. 
 
The Indonesian Quarantine Authority has provided a web-based application so that prior 
notice submission by exporters in the commodity's country of origin can be done online. This 
web-based application has been designed so that users can submit their prior notices quickly 
and easily. 
 
  



User Registration 
 
Before users can use the prior notice web application, users must register first. Steps to 
register a new user are : 

1. go to https://notice.karantinaindonesia.go.id and click Sign Up. 
 

 
 

2. Fills in the required field in Prior Notice Account Registration Form 
 

 
 

3. Click Sign Up to create an user account. 
 
 
 

https://notice.karantinaindonesia.go.id/


4. After that, the account will be active after clicking the confirmation link that has 
been sent via the registered email 

 
 

Forgot password and old account integration 
Users who forgot their password and who have registered in the prior notice application can 
use the user without re-registration by accessing the “Forgot Password” button/link. 

 
Input the email that has been integrated a confirmation link will be sent to the email, and the 
user account can be used after clicking the confirmation link. 

 



Create and Submit a Prior Notice 
 
After users has an account, they can submit a Prior Notice before or immediately when the 
commodity will be departed for Indonesia. Steps to submit a Prior Notice are : 
 

1. Sign in using username (email) and password to Prior Notice Web-Application. If the 
username and passport are correct, then users will enter to the their pages. 

 
2. To Create a Prior Notice, please select [Create Document] at upper right conner in the 

page. 
3. Please select the product. Prior Notice can be create for 3 categories of commodity, 

which are Animal & Animal Product, Aquatic Animal & Aquatic Animal Product or Plant 
and Plant Product. The required fields to fill in are similar for those kind comodities. 
 

 
4. After category of comoditiy selected, the prior notice will appear as : 

 

 
 



5. Please fill in required field on the form. 

 

 

 

 
 

6. Then click save to save Prior Notice. After Prior Notice saved, then at the bottom of 
form will appear form to input Description of Commodity, Description of Container 
and Health/Sanitary/Phytosanitary Certificate. 
 

 
 

 
 
 



7. Click button [Input] to enter the required information in each section. 
 
Input Commodity 

 
 
Input Container 

 
 
Input Documents 

 
 

8. Click save to save the information on each section. To input more than one 
information, i.e for container, please repeat the step. 

 

 
 



9. Click button Submit to submit the Prior Notice or click button Print to preview Prior 
Notice on the screen. If necessary, Prior Notice can be print from browser printing 
menu. 
 

 
 
  



Manage the Prior Notice 
 
After users fullfiled the requirement field on the Prior Notice form and saved them, they may 
delay the submit later.  To find that document they can go to [Document List] menu. 
 

 
There are may 2 (two) flags status on each document.  Sent status mean that document have 
submitted, and Pending status mean the document have saved but not submited yet. 
 

To submit Pending Prior Notice. 
 

1. Click on icon “Arrow” of any document that need to submit. 
2. The information of the document will be appear on E-Prior Notice form. 
3. Continue to complete the form, then click on button [Submit]  

 

 
 

4. Document status on Document List page will be updated. 
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